






Ken Riggs 
Ken Riggs is Manager, Product Management Division of 
NEC Unified Solutions, Inc.  In this role, Ken manages the 
Unified Communications product portfolio including Unified 
Messaging, NEC’s OpenWorX Advanced Applications, Video 
Conferencing and Display technologies.  Ken joined NEC in 
1996 and has over 20 years experience in the telecommu-
nications industry.   

Bob Ronk 
Bob Ronk is Senior Sales Engineer for NEC Unified Solu-
tions and primarily assists Associates and NEC Enterprise 
sales personnel with all platforms, especially IP and peer-to
-peer solutions. He has been with NEC for over 15 years 
and was formerly Product Line Manager with extensive ex-
perience in all NEAX platforms and Session Initiation Proto-
col. 

Michael Strong 
Michael Strong is Product Line Manager for the SV7000, 
NEAX 2400 and SV8500 enterprise communication plat-
forms. Michael joined NEC in 2006 with over 25 years ex-
perience in telecommunications.  Prior to joining the com-
pany, he sold NEC solutions for 14 years as owner of 
CommTek Business Systems.  

Sheryl Teague 
Sheryl is Assistant General Manager, Product Management 
for NEC Infrontia, Inc., responsible for Unified Communica-
tions for Enterprise (UCE), unified messaging, terminals 
and soft phone.  UCE is a suite of integrated solutions 
which includes MA4000, OW5000 platform, UA5200 atten-
dant, UC700 client, UM8500 unified messaging, CC Design 
for call center, and the new MC310 for mobility.  She joined 
NEC in 1988 as a product developer.   

Daniel Vlad 
Daniel Vlad is General Manager, Engineering for NEC In-
frontia, responsible for engineering on all voice mail prod-
ucts including development and quality assurance for Ac-
tive Voice Kinesis and NEC NEAXMail AD-120 enterprise 
messaging products. He joined NEC in 2001 and previously 
worked for HBO Romania. 

Greg Wilson 
Greg Wilson is the Product Line Manager for Management 
Applications and Global Software Licensing with NEC In-
frontia.  Greg joined NEC in 1998 as a Systems Engineer 
working with NEC’s computer telephony applications.  He 
has also held a Sales Engineering position with NEC’s Latin 
 
     28 

American Support Center.  Prior to joining NEC, Greg was 
the Telecommunications Manager for Dallas’s third largest 
call center, Stream International.  He has also worked with 
Marconi Communications as a member of their Manage-
ment System Development Team. 

NEC Users Group Liaison  

Steve Kopel 
Steve Kopel is Director, Customer and Corporate Support for 
NEC Unified Solutions and oversees events, tradeshows, asso-
ciate co-op advertising, marketing merchandise and sales 
promotion administration.  He also serves as primary liaison 
with the NEC Users Group.  Steve joined NEC in 2000 and has 
over 32 years experience in advertising and marketing com-
munications, including 16 years with Lennox Industries and 4 
years with Avnet. 

NEC Executives 

Don Fiorentino 
Don Fiorentino is Vice President, West Region Sales for NEC 
Unified Solutions, Inc. and is responsible for sales strategy 
and direction for NEC’s direct enterprise sales organization 
operating in the western United States.  Previously, Don 
served as Director, East Region Sales, for NEC Unified and 
was promoted to Vice President in 2005. He joined NEC as 
a Regional Sales Manager in 2002 and has nearly 30 years 
of telecommunications industry experience, having previ-
ously held a variety of sales and sales management roles 
at AT&T, Lucent and Avaya.  

Jeff Kane 
Jeff Kane serves as President of NEC Unified Solutions and 
is responsible for overall strategy, operations and counsel 
for the company.  Jeff previously served as Senior Vice 
President of Sales where he developed sales strategies and 
implemented programs to NEC’s enterprise and channel 
sales organizations. Prior to joining NEC in 2006, Jeff Kane 
served as Vice President of Sales and Marketing for the 
global strategic markets group at Perot Systems Corpora-
tion.  During his tenure, he increased year-over-year sales 
by nearly 400%, led a sales force in which 80% of the 
team successfully closed deals and was actively involved in 
numerous strategic pursuits. He has also held senior lead-
ership positions with EDS, including vice president of Sales 
where he grew business by $12M in one year, bringing 
innovative offerings to clients including information secu-
rity/assurance, system design and improved customer sup-
port functions. 

      29 

Ken Riggs 
Ken Riggs is Manager, Product Management Division of 
NEC Unified Solutions, Inc.  In this role, Ken manages the 
Unified Communications product portfolio including Unified 
Messaging, NEC’s OpenWorX Advanced Applications, Video 
Conferencing and Display technologies.  Ken joined NEC in 
1996 and has over 20 years experience in the telecommu-
nications industry.   

Bob Ronk 
Bob Ronk is Senior Sales Engineer for NEC Unified Solu-
tions and primarily assists Associates and NEC Enterprise 
sales personnel with all platforms, especially IP and peer-to
-peer solutions. He has been with NEC for over 15 years 
and was formerly Product Line Manager with extensive ex-
perience in all NEAX platforms and Session Initiation Proto-
col. 

Michael Strong 
Michael Strong is Product Line Manager for the SV7000, 
NEAX 2400 and SV8500 enterprise communication plat-
forms. Michael joined NEC in 2006 with over 25 years ex-
perience in telecommunications.  Prior to joining the com-
pany, he sold NEC solutions for 14 years as owner of 
CommTek Business Systems.  

Sheryl Teague 
Sheryl is Assistant General Manager, Product Management 
for NEC Infrontia, Inc., responsible for Unified Communica-
tions for Enterprise (UCE), unified messaging, terminals 
and soft phone.  UCE is a suite of integrated solutions 
which includes MA4000, OW5000 platform, UA5200 atten-
dant, UC700 client, UM8500 unified messaging, CC Design 
for call center, and the new MC310 for mobility.  She joined 
NEC in 1988 as a product developer.   

Daniel Vlad 
Daniel Vlad is General Manager, Engineering for NEC In-
frontia, responsible for engineering on all voice mail prod-
ucts including development and quality assurance for Ac-
tive Voice Kinesis and NEC NEAXMail AD-120 enterprise 
messaging products. He joined NEC in 2001 and previously 
worked for HBO Romania. 

Greg Wilson 
Greg Wilson is the Product Line Manager for Management 
Applications and Global Software Licensing with NEC In-
frontia.  Greg joined NEC in 1998 as a Systems Engineer 
working with NEC’s computer telephony applications.  He 
has also held a Sales Engineering position with NEC’s Latin 
 
     28 

American Support Center.  Prior to joining NEC, Greg was 
the Telecommunications Manager for Dallas’s third largest 
call center, Stream International.  He has also worked with 
Marconi Communications as a member of their Manage-
ment System Development Team. 

NEC Users Group Liaison  

Steve Kopel 
Steve Kopel is Director, Customer and Corporate Support for 
NEC Unified Solutions and oversees events, tradeshows, asso-
ciate co-op advertising, marketing merchandise and sales 
promotion administration.  He also serves as primary liaison 
with the NEC Users Group.  Steve joined NEC in 2000 and has 
over 32 years experience in advertising and marketing com-
munications, including 16 years with Lennox Industries and 4 
years with Avnet. 

NEC Executives 

Don Fiorentino 
Don Fiorentino is Vice President, West Region Sales for NEC 
Unified Solutions, Inc. and is responsible for sales strategy 
and direction for NEC’s direct enterprise sales organization 
operating in the western United States.  Previously, Don 
served as Director, East Region Sales, for NEC Unified and 
was promoted to Vice President in 2005. He joined NEC as 
a Regional Sales Manager in 2002 and has nearly 30 years 
of telecommunications industry experience, having previ-
ously held a variety of sales and sales management roles 
at AT&T, Lucent and Avaya.  

Jeff Kane 
Jeff Kane serves as President of NEC Unified Solutions and 
is responsible for overall strategy, operations and counsel 
for the company.  Jeff previously served as Senior Vice 
President of Sales where he developed sales strategies and 
implemented programs to NEC’s enterprise and channel 
sales organizations. Prior to joining NEC in 2006, Jeff Kane 
served as Vice President of Sales and Marketing for the 
global strategic markets group at Perot Systems Corpora-
tion.  During his tenure, he increased year-over-year sales 
by nearly 400%, led a sales force in which 80% of the 
team successfully closed deals and was actively involved in 
numerous strategic pursuits. He has also held senior lead-
ership positions with EDS, including vice president of Sales 
where he grew business by $12M in one year, bringing 
innovative offerings to clients including information secu-
rity/assurance, system design and improved customer sup-
port functions. 

      29 



NEC Executives Cont. 

Jay Krauser 
Jay Krauser is General Manager Core Solutions and Engi-
neering for NEC Unified Solutions Inc.  In this position he is 
responsible for overseeing the development of product and 
applications portfolios.  Since 1994 he has held various 
engineering and managerial positions within NEC including 
Senior Sales Engineer and Director of Product Manage-
ment. During 18 years of industry experience, Mr. Krauser 
has held various telecommunications management posi-
tions as an end-user with large NEC call centers and has 
worked within large interconnect companies.   

Larry Levenberg 
Larry Levenberg is Vice President and General Manager of 
Channel Sales for NEC Unified Solutions, Inc.  He is respon-
sible for the management of U.S. sales channels.  Since 
joining NEC in 1986, he has made significant sales contri-
butions managing key accounts prior to attaining his cur-
rent position. 

Renato Mariani 
Renato Mariani is General Manager for Sales and Marketing 
at NEC Unified Solutions, Inc. He is responsible for the So-
lutions Marketing and Marketing Communications organiza-
tions.  Under his direction, the Solutions Marketing group 
supports NEC’s Enterprise and Channel sales organizations 
with subject matter experts and actively promotes the 
adoption of new technologies and solutions into NEC’s sales 
portfolio.  In addition, Mr. Mariani drives Marketing Com-
munications which promotes the value of NEC as a solution 
integrator to media, analysts, consultants and customers.    

Masaaki (Jim) Nakajima 
Mr. Masaaki (Jim) Nakajima, is Chief Executive Officer for 
NEC Unified Solutions. He has extensive experience in the 
telecom sector, having joined NEC Corporation in 1977 as 
head of the marketing and government/carrier provider 
sales of the North American Sales Division.  He subse-
quently moved to Corporate Sales in Atlanta before return-
ing to NEC Corporation in 1990. Mr. Nakajima then held 
management positions in charge of Satellite, Optical Trans-
port and ATM Switching for the American market. He re-
turned to NEC America in 2003 to serve as Vice President 
of Corporate Planning and Senior Vice President of Corpo-
rate Planning and Optical Network Systems. Since 2007,  
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Mr. Nakajima has been General Manager of the International 
Business Promotion Division in charge of worldwide strategic 
planning and management of NEC oversees affiliates and 
subsidiaries. 

Ram Menghani  
Ram Menghani is Associate Vice President of NEC Infrontia, 
Inc.  His primary responsibility is development and design of 
NEC products based on input from industry technical trends, 
market research, sales and end user surveys. He has over 
15 years experience in the telecommunications industry. 

Shuichi Sagawa 
Shuichi Sagawa is Executive Vice President, Applications 
Development & Engineering for NEC Infrontia. He is respon-
sible for overall management of applications development, 
product quality assurance, technical support, documentation 
and related engineering. 

Mr. Sagawa also acts as liaison between NEC Unified Solu-
tions and NEC Infrontia.He joined NEC Corporation in 1979 
and has over 30 years experience in product planning and 
development of communication platforms and network prod-
ucts. 

Diana Schoenmann 
Diana Schoenmann is Vice President/General Manager of the 
National Sales Support Center for NEC Unified Solu-
tions.  Her group is responsible for portfolio marketing, mar-
ket development, core solutions, sales operations, applica-
tions, technology portfolio development and training.  She is 
also responsible for the NEC Unified vertical market technol-
ogy sectors including higher education, hospitality, health-
care and government.  She has over 20 years experience in 
the high technology market.  Prior to joining NEC in 2006, 
she led large sales teams with both AT&T and Lucent, and 
led all of the business operations for the New York Times. 
She most recently served as a senior officer with Mellon 
Financial Corporation. 

Frank Viola 
Frank Viola is General Manager of Corporate Sales Pro-
grams.  He is responsible for developing and fostering chan-
nel sales relationships and developing sales promotion pro-
grams for NEC’s Associate and Reseller network.  Mr. Viola 
started his career with NEC in 1981 as a Programmer/
Analyst responsible for call accounting systems and has 
since held positions as Sales Engineer, Marketing & Sales 
Support Manager and Director of Marketing.   
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Important Conference 
Information 

 

 

 
Smoking is not permitted at any conference event.   

 

CONFERENCE NAME BADGES MUST BE DISPLAYED 

FOR ADMITTANCE TO ALL CONFERENCE EVENTS 

AND  MUST  BE VISIBLE AT ALL TIMES!

 

“Cyber Café Sponsorship” 

Black Box Network Services 
is sponsoring an “Cyber Café” to 

provide a place for attendees to check 
email while away from the office.   

Computers for this service will be located 
in the Grand Ballroom Boardroom.  As a 
courtesy to other attendees, please limit 

your time to 15 minutes.   
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Exhibiting Company  Booth# 

Optus—Bronze    100 & 102 
Trivium Systems    106 
TDI     108 
NECSI     110 
AVST     112 
@Comm Corporation   114 
CONNECTIONS    121 
Black Box Network Services—DIAMOND 201 & 203 
AMTELCO  `  205 
Verizon—Bronze    207 
CommuniTech Services   209 
TFB     211 
Shared Technologies—Bronze  213 
Nuance     215 
DTC—Bronze    217 
Eventide     222 
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NOTES 

 

 

 
 

 
 
 
 

Vertical Markets 
EACH USER BADGE HAS A COLORED 
DOT INDICATING THE COMPANY’S 
VERTICAL MARKET. 

 

Again this year the program includes 
Vertical Market Sessions. (See the  
program-at-a-glance or program for 
times and locations) 

 

 Vertical Market Badge Code 

     �  Business & Industry 

       �  Education 

       �  Health Care 

       �  Government

 

See you next year at the 
Hyatt Regency Bellevue 

Bellevue, WA  
May 16-19, 2010! 
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